Issues in online forum administration among multi-ethnic cancer patients.
This presentation is about practical issues and challenges in conducting online forums among multi-ethnic groups of cancer patients including Whites, Asian, and Hispanics in the U.S. The issues were identified while administrating three ethnic-specific online forums for White, Asian, and Hispanic cancer patients in the U.S. The issues included authenticity issues, language difficulties, inactive participation of ethnic minority cancer patients, culturally different attitudes towards emails and email greeting cards, and Internet access issues. Despite these issues, the findings suggest that online forums are excellent research methods to reach multi-ethnic cancer patients across the nation.